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Annex 11

Yunnan Copper suppliers or stakeholders responsible supply
chain management complaint handling process

Process one:

Complaint contact

The Company’ s suppliers and stakeholders may supervise the
Company’ s staff and the trading bank,

Contact number: 0871-63124933

Email address: ynty yxjsb@chinalco. com. cne

Safeguard measure

1. Suppliers can visit our website “Yunnan Copper Supply Chain
Due Diligence Management Policy and Commitment (Chinese and
English)”

2. Ensure that the phone is unblocked, and the compliance risk
control specialist of the company’ s management department
regularly checks the mailbox.

3. The identity of the complainant and the contents of the
complaint shall be kept confidential.

Processing flow

1. Check the mailbox to know the content of the complaint or
phone records of the complaint content, the phone number of

the complainant and other relevant information, and ask the

complainant to provide evidence materials.

2. Organize the content of the complaint and report the
handling plan. The direct leader agrees to investigate.

3. The content of the complaint will be sent to the compliance
manager of the department or unit involved, and the compliance
manager will urge the raw material procurement department to
investigate.

4. The compliance manager of the department or unit involved
will feedback the investigation results and relevant
information about the investigation objects to the compliance
risk control specialist of the company, and the results will
be feedbacks to the complainant by email or phone.

5. If the complainant is satisfied with the result, the
complaint shall be settled; The complainant is not satisfied
and requires the complainant to provide evidence to be re—
investigated by the relevant department or unit.

1. Call the supplier to verify the complaint.

2+ Require the supplier involved to provide explanatory materis




Investigation
method

3. Verification is carried out through the inquiry system, the
official website of the supplier involved, relevant
institutions, and interviews with relevant units in the

industry.

Process two:

Appeal mechanism

In accordance with the Mediation Consultation Mechanism of the
Mining Industry and Mineral Value Chain of the China Chamber
of Commerce for Metals, Minerals and Chemicals Importers and
Exporters, the complainant fills in the Mediation Consultation
Application Form and related materials and submits them to the
secretariat of the Chamber for processing.
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Responsible mineral supply chain complaint and handling record form
of Yunnan Copper Co., LTD

Date of appeal

etitioner

Contact number

Unit name

Company address

1. Appeal through the company’ s appeal channel (Process 1).

Contact number: 0871-63124933,

Email address: ynty_yxjsb@chinalco. com. cne

2. Through the Mediation and Consultation Mechanism for Mining and
Mineral Value Chain of China Chamber of Commerce for Metals, Minerals
and Chemicals Importers and Exporters (Process 2)

Appeal channel

Appeal channel
selection

Content of the
appeal

Complaint
investigation
and feedback to

the complainant

The
complainant’ s
feedback on the
processing
result and re-
processing
situation

sign establishment: examine:




